HI*TRACK 4

Quick Guide for Users

Introduction

The HITRACK 4 Series represents the cutting-edge of EHDI Data
Management. The HITRACK 4 database is built around a dynamic
framework to provide the logic needed for managing the complex
requirements of EHDI tracking and follow-up. The HITRACK client offers a
task-oriented user interface and is designed for maximum flexibility.

The Windows Client offers all of the HITRACK functionality in a quick,
responsive Windows application that requires minimal configuration. The
Windows Client allows HITRACK users to run their own individual

database, or they can connect to a remotely hosted database to access shared
data.

The Web Client offers virtually the same interface and features of the
Windows Client while providing the versatility of being able to securely
access HITRACK from any computer connected to the internet.

This Quick Guide will provide a basic overview of HITRACK and will help
users to become familiar with the functionality and user interface of the
software. It will also provide assistance in using HITRACK following a new
installation. Please refer to the HITRACK 4 Installation guide for system
requirements and installation instructions.



LOGIN SCREEN
To begin using HI*TRACK you will need to login:

1) Enter the Username and Password (passwords are case sensitive) that was
entered during the installation process.

_ HI*TRACK Version 4.4.5 Connected to Iolhclst

FAFTRACK

Successful Hearing Screening Tracking and Data Management

some babies are born listeners. ..

-y -
“ ...others need our help

R N ~
- = Ve, \;\
—_— \ 4
. < \ '
Reliable y } \ . .
Arfordable ' si g nin... »
Conveniznt .
usernarme:
State-of-the-art

password: Start

Version: 44.5 Build Date: 11/19/2007 11:03:04 AM  (C) 2004 - 2007 HFTRACK

2) Click on the Start button or press the Enter key and the following box will
appear:

signin ...

Welcome Dora

facility: [EEENEGE TN ~| Continue|
T =

3) Click on the drop-down box and select a facility or facility group. Facility
Groups are preceded by an asterisk.

4) Click on the Continue button or press the Enter key.



THE HITRACK USER INTERFACE

After successfully logging in the HITRACK user interface opens. The user
interface is made up of the following sections:

[ File Cabinet/File Card ] [ Facility Selector ] Tool Bar

-, Al Data for Green Ii'wer Regicnal (13)

_:_] Letters Reports @Merge a Tools @Seﬂinqs @ Log Out E

Facility: | Green River Regional

All Data for Green River Regional (13 of 13)

All Folders DOB From:i‘lm‘ 1/2006 [~ Auto-Filter
To:lwzmun? 5 [~ Milestones
Baby Name | Medical ID | Birth Date Inpatient IP Date Outpatient OP Date Current |
) Darling. Louise 39483985 1/03/2007 Referred 1/05/2007 Need Ou
Gonzales, John 043985349 1/24/2007 Referred 1/25/2007 Passed 2/02/2007 Passed !
Action Needed Jasper, BB 235234989 2/07/2007 Inconclusive 2/08/2007 Meed Ou
; Parker-Wellings, BG 039485039  12/02/2006 Referred 1/02/2007 Meed Ev
Isadoro, Baby Boy 203948234 9/03/2007 Missed 111272007 Meed Ou
Gunther, Daniel 948503948  2/12/2007 Missed 1112/2007 Meed Ou
Wong, BG 239483984  1/12/2007 Referred 171372007 Meed Ou
Calvert, Ricki 039485458  2/15/2007 Missed 11/12/2007 Meed Ou
! Adriano, Deigo 340593845  3/01/2007 Need Ing
Whitall, Sam 53409854 2/23/2007 Need Inp
No Action Kent, Benjamin 934854985  4/01/2007 Need Ing
Hamilton, BB 309458349 3/30/2007 Need Ing™_|
« | »
Quick Add for Adriano, Deigo
Finish |
Result Screener 1D
stage: [Inpatient = e [TEOAE +|  wone ]-Blank\ =] [Brank ENN
Date:[11/2112007 = Time: [00 <] : [00 =] veft: [Blank- =] [Blank- ERN
souce:[Bianc 7]
| AddBaby | | DeleteBaby | [ PrintList [ Comnine:\

[ Action Buttons ] [ Work Area ]




THE TOOLBAR
The toolbar is located at the top of every screen in HITRACK.

Facility: |Greer'| River Regional j Letters E-ll Reports <t>Merge @ Tools ‘_j.l Settings @ Log Qut
On the left side of the toolbar is the facility or facility group that was selected

after logging in. This can be changed at any time while logged in, as long as the
user has approved access to other facilities. On the right side of the toolbar are
several icons. A brief explanation of each icon will be given below.

Letters

The Letters postage stamp icon opens the letter queue for the selected facility or
facility group. There are two tabs shown at the top — the Pending Letters tab and
the Letter History tab.

Under the Pending Letters tab, users can view the list of letters waiting to be
processed. The columns shown here are Baby, Letter, Recipient, Generate, Print,
and Never Print. There is a Process button in the lower right corner of the screen
to process the letters.

The Letter History tab provides a list of all of the letters sent by HITRACK. Date
filters at the top of the screen help e narrow down the list of letters. The
columns shown here are: Baby, Letter, Recipient, Generated On, Printed On, and
Resend. These columns may be sorted by clicking on the column headers. There
is a Resend button in the lower right corner to re-process a specified letter.

Reports

The Reports icon (looks like a stack of pages) opens the reports menu. Clicking
this icon will display the following list of reports that can be generated:

¢ Screening Results Report -- Report screening results for babies.
¢ Outpatient Screening Report -- Report babies with outpatient results.
¢ Risk Indicator Report -- Report babies with risk indicators.

¢ Needing Evaluation Report -- Report babies who need continued
evaluation.

¢ Hearing Status Report -- Report babies whose hearing disposition has
been evaluated.



® Summary Reports — Summarize statistics by facility using the Flow
Chart, Quarterly Report and more.

e CDC Survey Report — Report CDC survey data.
¢ Physicians Report -- Report babies grouped by Primary Care Provider.
e Screener Profile Report -- Report screener response rates.

¢ Needing Outpatient Report -- Report babies that need Outpatient
Screening.

e User Defined Reports -- Create reports with user-specified columns
and criteria.

e Data Cleaning Reports -- Generate reports to help in record
consolidation.

At the bottom of the page is the Select button and Cancel button. Once a report
is selected from the list, the user can customize the report through the Selection
Criteria page using filters and options. A report is then created by clicking on the
Generate button.

® Merge

The Merge traffic icon opens the Merge screen. This screen is divided into three
sections.

e Merge New Data — This section allows users to select a source (type
of equipment or state transfer file) for merging and the path of the
tile to be merged.

¢ Pending Data — This section allows users to select a pending merge
item to manually resolve potential duplicate records and other data
entry problems detected during a merge.

e Merge History — This section allows users to review the history of
past merges into HITRACK.

'r:f'-‘*.
Tools

The Tool box icon opens the Tools screen with several tabs along the top. A brief
description of each tab is given below.



¢ Program Information - HITRACK program information can be
exported to a specified file to be imported by screening equipment
software.

e Change Logs and Audits -- Allows users to view changes made to
baby data after a selected start date.

e State/Regional Transfer — Provides an encrypted data transfer file for
use in another HITRACK system at a State or Regional office.

¢ Back-ups/Conversion — Backup or restore a HITRACK database.
Convert existing data from HITRACK 3.5 Desktop or Enterprise
editions.

¢ Key Maintenance — Install encryption keys for State/Regional transfer
data and other encryption key Tools.

¢ Advanced Tools — Refresh MCRs and classifications. Launch the Data
Utility tool. Fix unknown codes. Set the rules for calculating the Most
Conclusive Results. View the database history log.

kv Settings
The dial icon opens the Settings screen to allow customization and
administration of HITRACK.

@ Log out

The exit door Log out icon will log a user out of HITRACK and return the Login
screen.



SETTINGS AND ADMINISTRATION

On a new installation, there are specific items that need to be setup before you

can begin entering baby data into the system. Click on the Settings dial icon %

in the toolbar in the upper right corner of the screen. This opens the first Settings
screen shown below.

m :—;;| %a:d'ily:lsreenRNerRegional vlLetm

Version 4.4.5 (C) 2004 - 2007 HI*TRACK

Users
WKSystem =efings | Username Group | Expiration date | Active

User Groups 3 Dora Administrators 6/18/2010 2
Facilities Kerry Merge Staff 1/18/2008 v

i Michelle Administrators 10/24/2008 Y
Facility Groups
Nurseries
Nursery (

Pick Lists

2dd | [ Edt | [Deet

Settings are grouped into three categories listed on the left, system-wide settings,
Facility specific settings and User specific settings.

Users List

The Users list is the first system setting and allows you to maintain a list of users,
their passwords, expiration dates and facility assignments.
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possible access rights.

Access Right Explanation

Administration Allows access to System-wide Settings.

Allow Changes Any User Groups that need to allow users to make changes
should include this Access Right.

Baby Allows access to view the following baby related areas:
Demographics, Tracking History, Risk Indicators, Letters,
Recommended Actions, Transfer History and Record
Overview.

Diagnostics Allows access to Diagnostics, Hearing Disposition,
Amplification and EI Services areas. Requires -Baby- Access
Right.

Letters Allows access to Letter features. Requires -Allow Changes- for
Facility usage and the -Baby- Access Right to work with
individual baby letters.

Medical People Allows access to view Medical People from the Settings Screen.

Settings

Merge Data Allows basic access to Merge tool. Users can merge new data
into the system. Requires -Allow Changes- Access Right.

Reports Allows access to the Reports. (Creating new User Defined
Reports requires the -Allow Changes- Access Right.)

Screening Allows access to view the Screening area. Requires -Baby-
Access Right.

Tools Allows access to basic Tools, including Key Maintenance,

Change Logs, Exporting Program Information, the Database
Manager and Conversion tools.




Facilities

Under the Facilities tab, you may add or edit facilities to HITRACK. Once the
Facility details are entered you can specify facility contact information for letters
and set up merge sources. Clicking the Add button at the bottom of the Facilities
tab will present the following screen.

Add a new Facility

Facility Name: |
N *Used to match Screening
Alternate Code™: Equipment and version 3.5 data.
Type: |Hnspital j v Show in List
Default Protocol: |Twn-5tage Inpatient Automated j

Usethis Protocol ifyoumerge completed Inpatient screening results fram
screening equipment or other HITRACK systems, butwant to review Outpatient
screening results by hand.

[~ Advanced:

I Save I I Cancel I

This screen allows you to set the Protocol for a facility. HITRACK's Hearing
Screening Protocol Engine ™ is a rule-based system that governs how infants are
tracked. Based on the screening protocol selected by the Screening Program
Coordinator, infants” records can by filed into folders to help you track their
hearing evaluation.



Listed below are the available protocols along with usage information.

Protocol

Use if...

Two-Stage Automated
Pass/Manual Non-Pass

Use this Protocol if you want to manually review
Inpatient and Outpatient results for infants who
have not Passed.

Two-Stage Automated

Use this Protocol if you merge completed Inpatient
and Outpatient screening results from screening
equipment or other HITRACK systems.

Two-Stage Manual

Use this Protocol if you want to manually review
Inpatient and Outpatient results for all infants.

Two-Stage Inpatient Automated

Use this Protocol if you merge completed Inpatient
screening results from screening equipment or
other HITRACK systems, but want to review
Outpatient screening results by hand.

Two-Stage Dual Equipment
Auto-Pass Only

Use this Protocol if you want to require A-ABR
tests for infants who did not pass OAE screening
and keep an active list of infants who have not
Passed. (Infants who do not Pass Outpatient must
be finished by hand.)

Two-Stage Dual Equipment
Automated.

Use this Protocol if you merge completed OAE and
A-ABR Inpatient screening results from screening
equipment. (Infants in Outpatient screening must
be finished by hand.)

Single-Stage Dual Equipment*
Automated

Use this Protocol if you merge completed OAE and
A-ABR Inpatient screening results from third-party
screening equipment. Infants who do not pass
screening will be recommended for evaluation.

Single-Stage Dual Equipment
Auto-Pass Only*

Use this Protocol if you want to require A-ABR
tests for infants who did not pass OAE screening
and keep an active list of infants who have not
Passed. Infants who do not pass A-ABR screening
will be recommended for evaluation.

*This protocol is available in version 4.4.6 and later.
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After saving a facility, the Merge Sources button opens a screen to define the
setup information needed to merge data into the HITRACK program. Merge
sources included data from screening equipment software, hospital patient
information system exports and data from other HITRACK databases.

Merge Sources for Green River Regional

Namel/Type Source Path
HITRACK ETF4 File - (HT4 Transfer File (ETF4)) C:\Merge Filest
Hosp. Admissions File - (Demographic Data (Expanded) H:\Fileshare\
Physician List - (HT3.5 Pl pednames.txt (pednames.txt))  H:\Fileshare\exports\
XML - (HT4 XML Data File) WL

The Contact Info button at the bottom of the Facilities tab is used to enter contact
information for parent and physician letters. This information should be entered
prior to using HITRACK to generate letters.

Facility Groups
From the Facility Group list, you may create groupings of facilities. This allows

State and Regional coordinators to easily manage and report on data from
multiple facilities.

Nurseries & Pick Lists

The Nurseries, Nursery Groups and Pick Lists settings allow you to customize
the data entry screens for your facility. Under Pick Lists you can customize the
following categories: Race, Insurance Type, Languages and Custom Fields. For
example, if you added "Free Healthcare" as an insurance type, this would enable
users to select it from a list of insurance types when entering information. The
Code field allows you to synchronize data coming from screening equipment
data files.

Custom Fields allows you to setup new pick list categories and specify allowable
entries for those categories as well. For example a Custom field category for "Eye
Color" could be added with valid entries such as Blue, Green, and Brown. Once
created this custom field could then be used later in a baby record.
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Medical People

The Medical People list allows you to add physicians, audiologists, screeners,

and Early Intervention personnel for a specific facility or facility group. Each

data entry screen allows for fully detailed contact information. Older non-

current personnel can be suppressed from new data entry screens by using a
"Show?" option checkbox. This allows you to keep your historical data intact
while maintaining streamlined data entry for new records.

Letter Settings

Under the Letter Settings tab you can select which letters should be generated for
the currently selected facility and define standard letter margins to fit your

facility's letterhead.

Letter Templates can also be customized from this screen by clicking the Letter
Templates button. After selecting the type of letter and the target language you
can use the Rich Text editor to specify the text, font and placement of patient

data fields in the each
letter. These fields contain
the variable information
that can be included in a
letter such as a baby’s
name, contact name,
mailing address, screening
results, and so forth. Other
advanced features such as
RTF Import and Preview
are available from this
screen.

Other Settings

=

Letter Templates for Green River Regional

Letter Type: [inpatient Refer for Dutp. Sen (FC) ~| Language: [EnGLISH ~|
System Default Inpatient Refer for Cutp. Scn (PC) Template

«header»
Dear Ms./Mr. «contact last names,

Congratulations on the birth of your child! As you may be aware, we provide hearing screening to|
hospital. The results for your baby are shown below:

Inpatient Screen
Right Ear: «right ear inpatient results»
Left Ear: «left ear inpatient results»

Theresults indicate that the hearing screening should be repeated. This does not necessarily mear
loss. The most common reason for needing this second test is that some babies still have birth deb

blocks sound from entering the ear at the time that the initial sereening was performed.

However, if a child does have ahearingloss, it is very important to find out as early as possible. TH
that you bring your baby in for this second screening.

If we have not already contacted you to set up an appointment, please call our office at «hospi

Sincerely,
«footer»

There are a other settings that can be changed and customized such as Required
Fields, starting date defaults, birth weight entry format and advanced feature

settings.
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THE BABY LIST

After entering the necessary information in the setup menu, clicking on the

Return to Baby List Icon at the top of the screen will display the same
interface viewed immediately after logging in. The baby list is shown in the
work area (middle) of the screen.

Baby List

[ Advanced Filter Button ]

All Data for Logan Regional (66 of 69)
DOB Froml 4/20:2000 = Advanced Filter [] Auto-Filter
413012007 = ] Milestones

Baby Name Medical 1D Birth Date Inpatient IP Date Outpatient
Dawson. Emily 0000000006 B6/04/2004 Passed 2/06/2003
Jolly, Samuel 0000000004 512/2002 Passed 2106/2003
Morris. Jon gooooooooD 6/13/2002 Inconclusive 210672003
Price, Rocky 0000000011 B/24/2002 Passed 2/06/2003 No Out. Scm-=E
Quintana, Miguel 0000000014 1/10/2002 Passed 2/05/2003
Hanks, Tom 0000000017 7/13/2001 Passed 2104/2003
Ly, Christopher 000000001A 715372001 Passed 2/04/2003
Kirk. Micholas 000000001D 7/15/2001 Passed 9/06/2003
Lynn, Shane 0000000035 6/10/2002 Referred 20212003
Ashley. Ryan 0000000040 1/10/2002 Passed 2102/2003

This list of babies is generated based on a specified range of birthdates and the
current facility or facility group. Additional columns may be viewed using the
scroll bar (not shown above) at the bottom of the list.

Sorting

The baby list may be sorted by clicking on the desired column name at the top of
the list. Repeated clicks to the same column header will toggle between
ascending and descending order.

Filters

By clicking the Advanced Filter button, you can enter search criteria based upon
a medical ID, last name, first name, screening result, or birth facility. To turn off
the advanced filter, click the Basic Filter button. Auto-Filter provides even more

13



flexibility for arranging your data in the Baby List by allowing column specific

tiltering.

Milestones

The Milestone feature enables users to easily identify infants who are nearing or
who have missed the CDC recommended dates for hearing screening (before 1
month), loss identification (before 3 months), and intervention (before 6 months).

When the Milestone feature is turned on, three new columns appear on the baby
list — Milestone, Status, and Target Date. In addition, a drop-down box appears
directly to the right of the Milestones checkbox. The drop-down box allows you
to select which milestone category to display. After selecting the milestone
category, click the Search button to view the results in the baby list.

[ Advanced Filter Criteria ] [ Milestone Category ] [ Auto Filters

~N

J

\

All Data for Logan Regional (filtered\ (32)
DOB From: 4/30/2000 ~ [@] Auto-Filter
X
To: 43012007 ~ [7] Milestones Screened by 1 v]
e Birth Facility: E S - |
Logan Regional (Wl
: Memuarial Medical Center-
EostHome: Northgate Medical Center
Eifet Name: Olympus Medical Center- i
Result:lﬁ‘\ll vJ [7] Only Show Babies With Notes
Milestone | Status | Target Date Baby Name Medical ID Birth Date Inpatient
[No Filter] +|[No Filter] « | [No Filter] ~|[No Filter] « | Mo Filter] «|[No Filter v |Passed  ~
Screenby 1 DK 7/4/2004 4 Dawson, Emily © 0000000006 6/04/2004 Passed
Screen by 1 Late 6/11/2002 7 Jolly, Samuel 0000000009 5/12/2002 Dacend
: Screen by 1:6/4/2004 4
Screen by 1 Late 9/23/2002 2 Price, Rocky 0000000011 Bla4f
Screen by 1 Late 2/9/2002 3:  Quintana, Miguel 0000000014 1/10/2002 Passed
Screen by 1 Late 81472001 Hanks, Tom Qooo00o017 7/15/2001 Passed
Screenbw 1 |ate AM452001 lv Christonhear 00000000418 7M52001 Passed
= /)

Y

[ Milestone Columns ]
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THE FILE CABINET
To the left of the baby list is the file cabinet.

The button in the upper right corner of the All Folders
cabinet will minimize the file cabinet giving

the user a larger work area. To restore the

file cabinet once hidden, click on the file TR,
cabinet icon at the top of the screen.

Action Needed - Top Drawer Action Needed

The folders within this drawer represent

actions the baby may need based on

screening outcomes and provide powerful

"To Do List" filtering. HITRACK's Procol  ——
Engine automatically categorizes babies
according to the actions they might need
based on the protocol setting for the selected
facility.

No Action

The Two-Stage Automated Pass/Manual Non-Pass protocol includes the
following folders under Action Needed:

Inpatient Screen:
Need Screening -- Babies yet to be screened
Incomplete -- Babies in process of being screening waiting to be finished

Outpatient Screen:
Need Appointment -- Babies who have finished Inpaitent screening without passing
Need Screening -- Babies with appointments for Outpatient Screening

Evaluation:
Need Appointment-- Babies needing appointments for diagnostic or other evaluation
Need Evaluation  -- Babies with appointments for evaluation

Risk Monitoring -- Babies who've passed screening but are being monitored for Risks

Need to Locate -- Babies with invalid contact information who need follow-up

15



No Action -- Bottom Drawer

After screening, most babies will need no further action. Infants who do not
need further action are categorized into the following folders:

Complete:
Passed Screening
Completed Evaluation

Transferred Out
Refused
Lost

Deceased

The File Cabinet is dynamically streamlined based on the Protocol selected for
your facility. Other protocols, such as the Two-Stage Automated, omit the
"Incomplete Inpatient” folder because this protocol anticipates completed
screening data for babies merged from third-party screening equipment
software. This allows HITRACK to give you the most efficient data management
support and keeps your data in convenient "To Do" lists.

All Folders

The All Folders link at the top of the File Cabinet gives you ready access to a
complete, unfiltered view of the Baby List.
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THE FILE CARD

After single clicking on a baby from the baby list, a file card replaces the file
cabinet on the left side of the screen as shown below.

[ File Card for a Baby ]

|
T Db = ===

Hfﬂ.’fﬂ 4 K ii..i Facil'rty:‘Greem River Regional j Leﬂers Rep-orts <l>|nerge @chls Q':;}Semngs @Loncmt

All Data for Green River Regional (13 of 13)

Jasper, BB |
Medical ID: 2352344598 = DOB From:[11/ 12006 = I Auto-Filter i
Birth Date: 2/7/20
Action: Need QOutpalient Appt. To: | 1112112007 ~ [~ Milestones
Status:In Progress
4 Record Overview Baby Name Medical ID  Birth Date Inpatient IP Date Qutpatient OP Darl.e_ Current State
Franklin, Susie 6545694 9/27/2007 Passed 9/27/2007 Passed Screer
¥ Tracking Options Darling, Louise 39483985 1/03/2007 Referred 1/05/2007 Need Qutpatier
Demographics Gonzales, John 043985349 1/24/2007 Referred 12512007 Passed 2/02/2007 Passed Screer
< Screening Jasper, BB 235234989 2/07/2007 Inconclusive 2/08/2007 Need Qutpatier
Parker-Wellings, BG 039485039  12/02/2006 Referred 1/02/2007 Need Evaluatic
1 Risk Indicators Isadoro, Baby Boy 203948234 9/03/2007 Missed 11/12/2007 Need OQutpatier
“ Diagnostics Gunther, Daniel 946503948 2/12/2007 Missed 11122007 Need Qutpatier
® Hearing Disposition Wong, BG 239483984  1/12/2007 Referred 113/2007 Need Qutpatier
< Amplification Calvert, Ricki 039485458 2/15/2007 Missed 111212007 Need Outpatier
% El Services Adriano, Deigo 340593845  3/01/2007 Need Inpatient
Whitall, Sam 53409854 22312007 Need Inpatient
B Letters Kent, Ben 934854985  4/01/2007 Need Inpatient
5 . Benjamin p
] [tansioe . Hamilton, BB 300458348 3/30/2007 Need Inpatient
Recommended Actions:
Schedule Outpatient Screening | ]
More... Quick Add for Jasper, BB
Resuls } Finish }
Messages: Result Screener D
Milestones: 0/~ stage: [Dutpatient | Type: [TEOAE  ~|  Rioht: [-Blank- | [Blank- ERE
PC: Cathy Jasper
Phone: 801-555-2311 Date: [11/21/2007 = Time: [00 ~|: 00 ~]  teft: [Blank- ~]  [Biank =N

souce: B ]

External Links:

[ AddBaby | [ DeleteBaby | [ PrintList I™ Combine:

The file card provides access to information specific to the selected baby.
Relevant key information, such as contact information, risk indicator alert and
pending letters notification also appear on the file card providing you with on
demand assistance with your tasks.

The screen shown above also highlights the Quick Add feature. This tool allows
for quick manual entry directly from the filtered baby list and can be turned off
in Settings.
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Record Overview

Clicking the Record Overview link will provide a summary of data for a baby
and provides links to obtain more detailed information. Note that on this screen
the File card has been minimized to the top to maximize screen usage.

Clicking on the yellow icon at the top will display the baby file card again.

", Overview for Jasper, BB

[
. b 4 [
H“IRAC‘ ﬁ Facility:iGreen River Regional Ll Leﬂers Reports <l>|neme @Tcols @sminns @an Qut J
Version 4.4.5 (C) 2004 - 2007 HITRACK User. Dora
Overview for Jasper, BB
Demographics More Mast Conclusive Result More Diagnostic Tests Mare
Name: Jasper, BB IP Head  Invalid DPOAE  2/8/2007 Hone
Medical ID: 2352349838 IP Left Invalid DPOAE  2/8/2007 |
Birth Date: 2/7/2007 IPRight  CouldNotT DPDAE  2/8/2007 |
Gender: Entered:  11/12/2007
Action: Need Outpatient Appt Audiogram Mare
Nursery: SPECIAL CARE - LEVEL Il None
Resp Facility: Green River Regional
Birth Facility: Green River Regional BECommens S cion More
Source: Green River Regional Mone
Pnrrg::)y‘li(;‘-;:ﬁ o Risk Indicatars More
Primary None
Contact: Jasper, Cathy Hearing Status Maore
4 None
Tracking History More Enroliment: More
Finish IP without Passin  11/12/2007 2:03 PM
Need additional IP tests/ 11/12/2007 1.54 PM Leter Histary Woie fione
No conclusive Inpatient { 11/12/2007 1:45 PM None
Recall for Inpatient Scre 11/12/2007 1:36 PM
Missed Inpatient (Auto)  11/12/2007 1:35 PM o
Amplification IMore
Notes Iaore
Mother requested follow 11/12/2007 2:10 PM None
b T ] »
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Tracking Options

The Tracking Options link is directly below the Record Overview link on the
baby file card. Clicking this link will display the following screen.

7o ===
= | < Fﬁly:lGreen River Regional

- Leﬂen ]l Reports Iﬂeme aTGD‘S m“_@mﬁ]

Version 4.4 5 (C) 2004 - 2007 HI*TRACK User: Dora

Wong, BG ]_..\ Actions | Stop Trackng |
=

Medical ID: 239483984 s 5
Birth Date: 1/12/2007 Current Action:  Need Outpatient Appt.

Tracking options for Wong, BG

Action: Need Outpatient Appt. Possible Actions
Status:In Progress
Pl C To advance this baby select an action below.
) ) Action
ltacking Opfivns Need to Locate Child
E SDHﬂDg_FﬂPhlfs OP Appointment made
& Screening Recall for Inpatient Screening
IR . Evaluate wio Qutpatient

“ Diagnostics
‘® Hearing Disposition
@ Amplification
7 El Services
Letters T
"+ Transfer History
Recommended Actions: From To IE i Entered
Schedule Qutpatient Sc ing Need Inpati i Need Outpatient Appt. Missed Inpatient (Auto) 11/12/2007
More... Need Inpatient Screenin - Incomplete Inpatient Scr Need additional IP tests/data 11/12/2007
Incomplete Inpatient Ser - Need Outpatient Appt. Refer for Outpatient 11/12/2007
Messages:

Milestones: 0/~-
PC: Sonya Wong
Phone: ?

External Links:

To override the protocol click here

This screen will allow you to advance a baby record from one tracking action to
another. The top grid gives a list of suggested actions for a baby based on the
protocol being used.

The bottom grid provides a history of actions for the selected baby.

You may override the protocol at any time for special circumstances using the
link at the bottom of the screen.
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Demographics

The Demographics link in the baby’s file card provides specific demographic
data for a baby and its primary contact.

HI‘{RAC‘ Facility:}Greem River Regional LJ Leﬂers Reports <R.>Merge @chls {Qmings @Lon Qut |
Version 4.4.5 (C) 2004 - 2007 HI'TRACK ser o= |
Demographics for Jasper, BB |
dasper, HE Demogrmphics | Contact | Notes | |
Medical ID: 2352349398 [E3] Baby
Birth Date: 2/7/2007
Action: Need Outpatient Appt. Medical ID; |2352349898 Birth.Date: | 2/ 7/2007 ~| Birth Facility: |Green River Regional j
Status:In Progress
e Name-Last: [Jasper Time: [00 - |00 ~ Nursery: [SPECIAL CARE - LEVEL Il ~|
First: |BB Order: |Single i Location: |
¥ Tracking Options g
Middle: ight: 2 |4 = -
Demographics Weight: g Gender: |-Blank
Screenin A
2 9 Insurance: |[blank] - Gest. Age: Physician: |Shah, Karmen - Pediatr\ciansj
¥4 Risk Indicators Race: |[blank] | 1cuDays: Alt. ID:
5 Dlﬁgrlostu.:s " Deceased: [ | Mother requested follow-up visit for 4/1/2007... |
‘® Hearing Disposition
2 Amplification ;
- R Primary Contact
#- El Services
Name-Last; [Jasper Address: | Phone: |801—555—2311
@] Letters ) ,ah— | orio I
%4 Transfer First: [Lathy i
Recommended Actions: Middle: [ Email: |
Schedule Qutpatient Screening . Cityl
More... Medical 1D: State/Zip: | | County: |
Birth Mother: ¥ Birth Date: [~ Language: |[blank] o
Messages: N "‘_‘_‘— . ]—_]
e op Title/Suffix: Race: |[blank] |  Gender: [Blank =
PC: Cathy Jasper
Phone: 801-555-2311 Education: 1[b\aﬂk] ¥ | Ethnicity: |[blank] *| Deceased: [
‘
External Liniks: Ghange Date: 11/12/2007 2:10:28 PM

The top half of the demographics screen is dedicated to baby information. The
bottom half is dedicated to primary contact information. At the top left corner of
the demographics screen are three tabs — Demographics, Contacts, and Notes.
The Contacts tab lets you enter more contacts for a baby. Comments and custom
field entry may be added under the Notes tab.

Screening

The Screening link is where hearing screening information may be entered and
reviewed for a baby. A screening history grid is shown on the page, and it is
possible to override the most conclusive screening results here.
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Risk Indicators

Selecting the Risk Indicators link will display a list of risk indicators for a baby.
You can use the drop downs to indicate whether a baby has any of the risks
shown here. A history of risk indicators may also be accessed from this screen.

Diagnostics

The Diagnostics link provides screens for entering DxABR, OAE, Tympanometry
and Behavioral results. Each of these tabs will allow audiologists to enter
diagnostic testing results for the selected baby. A baby’s diagnostic report can
also be created from this screen.

Hearing Disposition

There are two tabs on the Hearing Disposition. The first of these allows you to
enter hearing disposition data and select the most conclusive outcomes. The
second tab allows audiograms entry.

Amplification

The Amplification link is where information may be entered regarding a baby’s
hearing devices.

EI Services

With this link information about enrollment in Early Intervention services may
be added.

21



Letters

Selecting the Letters link will display a screen divided with three tabs. The
Pending Letters tab shows those letters that are waiting to be printed for the
selected baby. The Letter Request tab allows you to select additional letters to
print at any time. The Letter History tab shows the letters that have previously
been printed for that baby and allows you to resend a previously sent letter.

There are three activities that add letters automatically to the Pending Letter list.
1. Merging (For Automated Protocols)
2. Screening Data Entry (For Automated Protocols)
3. Tracking Options (Manually "finishing" records.)

These three activities put a letter on Pending list, but do not generate the text for
the body of the letter. This allows the demographics and contact information to
be completed before the letters are actually processed.

When letters are manually requested by using the Request tab the text of the
letter is immediately generated.

Transfer

The transfer link can be used to transfer a baby to another facility within the
system. An option is also available to transfer the baby out of the system.

Recommended Actions

Clicking on the “More...” link on the File Card under Recommended Actions
will show the status of all follow-up actions for a baby record. Under this
section, additional recommended actions may also be entered.

Messages

Below Recommended Actions is a message section that displays helpful
information about the selected baby. Hearing Disposition, Contact information
and baby specific Milestone achievement are examples of helpful information
provided in the Messages section.
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