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Introduction

One of the greatest challenges for any Early Hearing Detection and Intervention (EHDI) program
is to ensure that all infants are screened for hearing loss and that those who do not pass receive
appropriate andriely follow-up care. In response to hospital, regional, and national needs,
NCHAM developed théliTrack data management system which is now being used in hundreds
of hospitals across the United States. Program coordinators operating or monitoring-hospital
based screening programs have discovered that a coryastnt patient information system
contributes significantly to program succedslrack can support any screening program using
otoacoustic emissions (OAEs) or automated auditory brainstem respABsts) (o screen

infants for hearing loss.

Hearing Screening Protocols
Most programs use either a single or {stage protocol to conduct their hearing screening.

A Two Stage screening protocol is designed to screen the baby with cheap and efficient
techrology (for example, OAE) while the baby is at the hospital. This stage of AN

screening is called Inpatient screening because the mother has not left the hospiti

the baby is not screened or the outcome of the Inpatient screening is not satisfactory the

hospital then makes appointments to have the mom and baby come back for Outpatient screening
with a more advanced technology (Automated ABR).

Single Stage screening protocols are also becoming more popular as Automated ABR screening
becomes more cost eftee. In this protocol, infants who do not pass Inpatient screening are
referred directly for diagnostic evaluation.

Data Management

TheHiTrack4 Series represents the cuttedge of EHDI Data Management. TH& rack 4
database is built around a dynarframework to provide the logic needed for managing the
complex requirements of EHDI tracking and folleyw. TheHiTrack client offers a taslkoriented
user interface and is designed for maximum flexibility.

The Windows user interface offers all of tHel'rack functionality in a quick, responsive

Windows application that requires minimal configuration. The Windows Client albWwsck

users to run their own individual database, or connect to a remotely hosted database to access
shared data.

TheWeb Companiomiser interface offers virtually all of the same interface and features of the
Windows user interface while providing the versatility of being able to securely atideask
from any computer connected to the internet
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Centralized State or Regional Reporting

If you will be reporting your data to a Central EHDI coordinator please contact them for
instructions on how you will be usindiTrack There are two Database Layouts us#t
HiTrack

Distributed In this layaut each facility in your region or state has their own fully
functional database dedicated to their dwihrack data.

5 A separate Central database is maintained at the state or region. ]
' EHDI coordinator maintaining this database will populate theirdais
by collecting Data Transfer files from each facility in their area of
responsibility. They will typically set a schedule for how often (e.qg.
once a month) the facilities will sent their files.

Statewide or regiond&rogram Informatiotists, such as physicians,
facilities and audiologists are often provided for import into the facil
databases. This ensures that records in the Central database con
unique and synchronized Program Information entries.

This is referred to as a Distributed layout because the Central data|
is distributed across all of the separate facility databases.

Centralized | In this layout a single Central database is maintained at the state o
region and it is shared with each of taeilities in the area of

i responsibility. This sharing is typically done widiTrack's Web
Companion

HiTrack provides aadvanced settintp enable data management

features for &entralized layout. Please review this setting with the
HiTrack Help Desk

Some states or regions may decide to combine these layouts. For example the Central
coordinator may collect Data Transfer files from each hosaitdlalso share their database with
clinic offices using the Web Companion.

There are a few additional tasks required if your state or region has arranged for y=
and your Facility to maintain your own database in a Distributed database layou E
These tass will be noted in this manual with a "Distributed" icon. '

If you do not report your data to a central EHDI coordinator or if yoHiiBeack's Web
Companion the Data Transfer tasks can be omitted.

This User Manual

This hyperlinked User Manual will help yaonfigureHiTrack and will help you to become
familiar with its functions. Clicking on thielue underlined link#nside this document will scroll
the page down to related sections.

\ This manual does not cover software installation. Please referkTtrack 4
* . Installation Guide for system requirements and installation instructions.
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Opening and Configuring HiTrack

To configureHiTrack you will need to log in. During the installation process you will be asked
to create a username and password torusiTirack. If you are starting a new database you
were also asked to enter in your Facility name. If you already have an ekistiagk 3.5
database you should contact Hidrack Help Deskfor conversion steps.

When youare ready to configuréliTrack, log in using the following steps:
1. Enter the Username and Password (passwords are case sensitive)

" HITRACK Version 449 ... Connected to localhost i =5
Successful Hearing Screening Tracking and Data Management
|
Reliable 4 \ \ %
Arfordable
Convenient Slgn in ...
4

State-of-the-art

userndine:
password: Start|

Version: 44.9  Build Date: 1/9/2009 1:38:18 PM  (C) 2004 - 2008 HI'TRACK

2. Click on the Start button or press the Enter key and the following box will appear:

signin ...

Welcome Dora

facility: [EEZEIETETIENINNNN -| Continue

3. Click on the drojmlown boxand select a Facility or Facility Group. Names of Facility
Groups are preceded by an asterisk.

4. Click on the Continue button or press the Enter key.
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User Interface Layout

After successfully logging in thidiTrack user interface opens. The user ifstee is made up of
the following sections:

File Cabinet/File Card

Tool Bar

Facility Selector

=", All Data for Green River P#gional (28)

HIFTRACH ()

Q Facility: | Green River Regional

Letters Reports @Merge @ Tools /\} Settings @ Log Out

All Data for Green River Regional (28 of 28)

All Folders F DOB From:| 1/ 1/2003 _~ ™ Advanced Find I~ Milestones
To: ’W‘ I Refresh I I ResetAum-FHtarsI
Baby Name ~| Medica.. -|Birth.. ~| Inpati. ~|IP D.. ~|Outpatient ~|OP D.. ~| *|
— Benson, Dianne 2934-79563 8/17/2006 Referred 8/18/2006 |No Out. Scrn-. | 9/10/2006 N
Chao, Anthony 5432-63471 819/2006 Missed 8/19/2006 |No Out. Scrn-... | 8/13/2006 |N
Action Needed Brenner, Bronson 7924-98736 | 5/30/2006 Referred 5/31/2006 | Referred 6/02/2006 |N
Garbo, Grefchen 8657-29840 5/30/2006 Referred 6/08/2006 | Referred 6/18/2006 |N
Lesse, Patty 8657-29849 6/28/2006 Missed 6/28/2006 |Passed 7/12/2006 |P
Ozborme, Kelly 4934-71563 8/23/2006 Referred 8/23/2006 |No Out Scrn-__ | 9/13/2006 |R
Manilow, Mandy 865739846 7/17/2006 Referred 7/18/2006 | Referred 8/02/2006 |N
— smiles, Sherry 8619-63432 7/28/2006 Referred 7/01/2006 | Referred 8/12/2006 |N_|
Snifter, Brandi B657-20843 6/13/2006 Referred 6/13/2006 | Referred 6/27/2006 |N
No Action Stoud, Manny 5432-13471 8/15/2006 Referred 8/16/2006 | Referred 8/29/2006 |N
Why, Dixie 3457-77127 7/12/2006 Referred 7/12/2006 | Referred 7/26/2006 |C
Winger, Robin 5432-33471 8/17/2006 Referred 8/17/2006 N
Wolfley, Harry 5432-23471 8/21/2006 Referred 8/21/2006 N
Wilcox, Brent 4934-73563 8/(19/2006 Referred 8/19/2006 |No Put. Scm-_. N
Dont, Natalie 3457-77128 7/19/2006 Referred 7/20/2006 | Pasjed 8/07/2006 |P _
e T - - “'"""""L'H

Quick Add for Benson, Dianne

Results ]Finm |

Result Screener D

Stage: [Outpatient ~ »|  Type:s [TEOAE  ~|  Right: |Blank- = [Blank =l T

Date:| 111212009+ Time: [00 ~|: o0 v teft: [Blank- = [Blank ENE

Source: |—E|Iank— j Facility: |Green River Reginnalj
[ addBaby | [Deletesany ] [ Printiist | [ Combine: @

/

Action Buttons

\

Work Area
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Settings and Administration - System Settings

On a new installation there are specific items that need to be setup before you can begin entering
baby data into the system. Click on the Se#tidigl icon in the toolbar in the upper right
corner of the screen. This opens the first Settings screen shown below.

Settings are grouped into three categories listed on the left, Systknsettings, Facility
specific settings and User specifictsgjs.

Users

The Users list is the first system setting and allows you to maintain a list of users, their
passwords, expiration dates and facility assignments.
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